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Digital payments in 2025

P Vasudevan, CGM, 
Department of Payment 
and Settlement Systems, 
Reserve Bank of India (RBI)

T R Ramachandran,  
Group Country Manager, 
India and South Asia, VISA

Dilip Asbe,  
Managing Director 
and CEO, National 
Payments orporation 
of India

Moderator:  
Naveen Surya,  
Chairman, FinTech 
Convergence Council 
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Keynote on ‘Making India a 
global FinTech hub

Amitabh Kant,  
Chief Executive 

Sameer Nigam,  
Founder and Chief Executive 
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Keynote

Nandan Nilekani, 
Co-founder and Non-
Executive Chairman 
of the Board, Infosys 

Naveen Surya, 
Chairman, FinTech 
Convergence Council 
moderated the session
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Banking, FinTech and  
COVID-19 - a banker's view 

Uday Kotak,  
MD and CEO, Kotak 
Mahindra Bank

 

 

 

Moderator:  
G Padmanabhan,  
Non-Executive Chairman, 
Bank of India
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Keynote on ‘Banking in the 
digital era’

Rajnish Kumar 
Chairman, State 
Bank of India (SBI)
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Keynote on ‘Finance and 
FinTech: invigorating 
investment and inclusion in 
India’ 

K Rajaraman  
Additional Secretary, 
Department of 
Economic Affairs, 
Ministry of Finance

Smita Aggarwal  
Global Investments 
Advisor, Flourish 
Ventures
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for billion users

Rajan Anandan,  
Managing Director, 
Sequoia Capital

 

 

 

Vijay Shekhar Sharma, 
Founder and CEO, Paytm
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Building a trustworthy and a 
successful business

Amrish Rau,  
Chief Executive 

 

 

 

Kunal Shah,  
Founder and CEO, CRED
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What's next in India’s 
FinTech?

Rajan Anandan,  
Managing Director, 
Sequoia Capital 

Sachin Bansal,  
Co-Founder and CEO, Navi
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Digitization journey so far and 
post-COVID-19 challenges

S Ganesh Kumar,  
former Executive Director, 
Reserve Bank of India 

Srinivasu MN,  
Co-founder and 
Director, Billdesk

Moderator:  
G Padmanabhan,  
Non-Executive Chairman, 
Bank of India

 

 

 

Mani Mamallan, 
Founder, Chairman 
and Managing Director, 
Electronic Payments 
and Services

Rishi Gupta, 
Managing Director 
and Chief Executive 

Payments Bank
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NextGen payments11

Tamal Bandyopadhyay, 
Consulting Editor, 
Business Standard 

Praveena Rai,  

National Payments 
Corporation of India

Melissa Frakman,  
Founder and MD, 
EMVC FinTech Fund

Arvind Ronta,  
Head of Products, 
India and South 
Asia, VISA

Rahul Chari,  
Founder and Chief 
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Keynote on ‘India and 
WhatsApp: creating templates 
for the world’

12

Abhijit Bose,  
Head of India, WhatsApp
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Keynote on ‘FinTechs: 
where need meets 
opportunity’

13

V. Vaidyanathan, 
Managing Director 
and Chief Executive 

Moderator:  
Mohan Tanksale, 
Strategic Consultant, 
SWIFT
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Changing consumer behavior 
and transformation of 
payments

14

Praveena Rai,  

National Payments 
Corporation of India

Madhivanan Balakrishnan,  

IDFC First Bank

Sajith Sivanandan, 
Managing Director 
and Business Head, 
Google Pay

Anirban Mukherjee,  
Chief Executive 
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Innovation and data privacy - 
walking a tight rope15

Justice BN Srikrishna, 
retired Judge, Supreme 
Court of India

 

 

Zia Mody,  
Founder, AZB and  
Partners 

Moderator:  
Anu Tiwary,  
Partner, AZB 
and  Partners
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Balancing innovation and 
security in payments16

Suresh Sethi,  
MD and Chief Executive 

e-Gov Infrastructure

 

 

Sri Shivananda, 
Senior Vice President 
and Chief Technology 
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Payment 2.0: navigating the 
next phase of payments in India17

Mahendra Nerurkar, 

Amazon Pay, India

 

 

 

Chandra R. Srikanth, 
Consulting Editor, 
ET NOW
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Changing contours of bank-
FinTech collaboration in 
the post-COVID-19 world

18

Nayantara Rai,  
Chief of Delhi 
Bureau, ET Now

Arundhati Bhattacharya, 
CEO, Salesforce India 
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Innovations and 
opportunities in FinTech - 
ASEAN’s perspective

19

Smita Aggarwal,  
Global Investments Advisor, 
Flourish Ventures

Sopnendu Mohanty,  

Monetary Authority 
of Singapore 

Moderator:  
Surina Shukri,  

Malaysia Digital 
Economy Corporation 
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Global FinTech collage – 
learnings from different 
markets

Anna Maj,  

The World Business Angels 
Investment Forum and 
European Innovation Council

Amnah Ajmal,  
Group Executive-
Merchants, Acceptance 
and Digital Partnerships, 
Mastercard

Sameer Gulati,  
FinTech Specialist, 
Department for International 

Moderator:  
Aditya Khurjekar, 
CEO and Founder, 
MEDICI Global 

Stephen Ingledew, 
Chief Executive 

Scotland
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A balanced approach to  
crypto assets 21

Herve Tourpe,  
Head of Digital 
Advisory, International 
Monetary Fund

Moderator:  
Nishith Desai,  
Founder, Nishith Desai Associates 

 

 

 

Navin Gupta,  
Managing Director, South 
Asia and MENA (Middle East 
and North Africa), Ripple 

Sheila Warren,  
Head of Blockchain 

Technology, World 
Economic Forum
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India’s digital payments 
future: what to expect in 
the new decade

22

Arif Khan,  

National Payments 
Corporation of India

Moderator:  
Sandeep Laxman, 
Head FinTech, AWS

Vishwas Patel,  Ashneer Grover, 
Co-founder and 
CEO, BharatPe
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Post COVID-19 - investments  
in FinTech23

Nobutake Suzuki,  

Moderator:  
Varun Mittal,  
Partner, Global Emerging 

 

 

 

Dirk van Quaquebeke, 
Managing Partner, 
Beenext Pte, Alps 
Ventures

Arvind Sankaran,  
former Vice 
Chairman, Jungle 
Ventures and Senior 
Advisor, McKinsey 
and Company
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Creating a conducive 
ecosystem for the FinTech 
sector to thrive

24

Ghela Boshkovich, 
Head of Europe, 
Financial Data and 
Technology Association

Treasa Mathew,  
Director, Omidyar 
Network India

Dr Christopher Sier, 

Envoy and Chairman, 
FinTech North 

Moderator:  
Suniti Nanda,  

of Maharashtra 

Denise Gee,  
Managing Director, 
Findexable

 

 

 



32 Global Fintech Fest 2020

FinTech consumer of 202525

Vikas Bansal,  
Director, Amazon Pay

Anish Achuthan,  
Co-Founder and Chief 

Financial Technologies

Moderator:  
KT Prasad,  
Managing Director and Regional  
Vice President, India and SAARC, Zendesk

 

 

 

Shivashish Chatterjee, 
Co-Founder and Joint 
Managing Director, 
DMI Finance 

Hemant Gala,  
Vice President, 
Payments and 
Financial Services, 
PhonePe 
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FinTechs' in the future of 
capital markets? 

26

G. Mahalingam, 
Whole-Time Member, 
Securities and Exchange 
Board of India 

Moderator:  
Srinivas Jain,  
Executive Director, Chief of 
Strategy, Digital and Technology, 
SBI Funds Management 

Ashish Chauhan, 
Managing Director 
and Chief Executive 

Nithin Kamath,  
Founder and 
CEO, Zerodha
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Insurance – moving ahead 
with the tech disruption27

Sarbvir Singh,  

Policybazaar

Moderator:  
Joydeep Roy,  

Insurance Practice - India, PwC 

 

 

Rajat Sharma,  
Corporate Vice President, 
eBaoTech Corporation 

Sachin Goel, 
Chief Technology 

of Digital, Tata AIA 
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The role of digitization in 
credit decisioning in the 
new world 

28

Meghna Suryakumar, 
Founder and CEO, 
Crediwatch Information 
Analytics

Sanjay Jain,  
Partner, Bharat 
Innovation Fund

Moderator:  
Ramraj Pai,  

Impact Investors Council 

Mayuresh Sanjagiri, 
Head - Risk and Product, 
Bajaj Finserv Markets 

Deepak Sharma, 
President and Chief 

Mahindra Bank 
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Insurance: stepping up to 
the COVID-19 challenge29

Yashish Dahiya,  
Co-Founder and Group 

PolicyBazaar

 

 

 

Vibha Padalkar, 
Managing Director 
and Chief Executive 

Moderator:  
Radhika Merwin, 
Associate Editor, 
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New trends in payment 
authentication and 
security 

Frank-Michael Kamm, 
Product Manager 
Mobile Authentication 
for Financial Solutions, 
Giesecke + Devrient

Monica Jasuja,  
VP and Head of 
Product Management, 
Mobile Financial 
Solutions, Comviva

Moderator:  
Vishwanath Krishnamurthy, 

National Payments 
Corporation of India

Sandra Tobler,  
Founder and Chief 

Futurae Technologies 

Devarajan Puthupparambil, 
Vice President - Products 
and Operations, 
NewNet Communication 
Technologies 
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Taking off - payments for 
the masses31

Sunil Khosla,  
President, Digital Business 

AGS Transact Technologies

Mandar Agashe,  
Founder, Managing Director 
and Vice Chairman, 
Sarvatra Technologies

 

 

Anand Bajaj,  
Co-founder and 
Chief Executive 

Moderator:  
Amit Jain,  
Director, PwC 

Akash Sinha, 
Co-founder and 
Chief Executive 
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Financial health - beyond 32

Paul Gubbins,  

Sector Deepening, Kenya

Moderator:  
Audrey Misquith,  
Research and Insights, 

Genevieve Melford, 
Director of Insights and 
Evidence, Aspen Institute

Evelyn Stark,  
Assistant Vice 

Foundation
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Challenger banks - a cross 
country perspective33

Ricky Knox,  

Moderator:  
Tilman Ehrbeck,  
Managing Partner, 
Flourish Ventures

 

 

 

Nnenna Nnoli,   Alok Mittal, 
Co-Founder and Chief 
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How does a bank of the 
future look like? 34

Jitendra Gupta,  
Founder and Chief 

Jupiter Money

Moderator:  
Lars Markull,  

Open Bank Project 

TS Anil,  
Chief Executive 

Harshil Mathur, 
Co-Founder and 
Chief Executive 
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Rebooting the Indian startup 
ecosystem post-COVID-1935

Deep Kalra,  
Founder and Group 

Make My Trip 

Vani Kola,  
Managing Director, 
Kalaari Capital
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Building a digital banking 
business36

Myles Bertrand,  
Managing Director, Mambu

 

 

Coenraad Jonker, 
Co-Founder and 
Chief Executive 

Greg Krasnov, 
Founder and 
Chief Executive 
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Compliance and risk 
management - how will it need 
to change post-COVID-19?

37

Charles Delingpole, 
Founder and CEO, 
Comply Advantage

Rohan Lakhaiyar,  

Paytm Payments Bank

Arpit Ratan,  
Co-Founder and Head 
of Business, Signzy 

Moderator:  
Bhawna Sangwan,  

Regulatory, Amazon Pay 

Shilpa Mankar.  
Partner, Shardul 
Amarchand Mangaldas
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technology38

Shivnath Thukral,  
Policy Director, 
WhatsApp India

 

 

Chetna Gala Sinha, 
Founder, Chair, 
Manndeshi Bank 
and Foundation 
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Changing consumer 
behavior post the pandemic - 
opportunities for FinTech 

39

Tasneen Padiath,  
Head of Digital Accounts 
and FinTech, VISA 

Lizzie Chapman,  
Co-Founder and Chief 

Zest Money

Varun Dua, 

Acko General Insurance 

Moderator:  
Puneet Chandok, 
President-India and 
South Asia, Amazon 
Internet Services

Joel Yarbrough, 
Vice President-Asia 

 

 

 



47Global Fintech Fest 2020

FinTech, RegTech and SupTech 

supervision

Jo Ann Barefoot, 
Founder, Alliance for 
Innovative Regulation 

 

 

Arif Ismail,  
Head of FinTech, South 
African Reserve Bank

Moderator:  
Sharmista Appaya, 
Senior Financial 
Sector Expert, 
World Bank Group 
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Blockchain – the journey to 
production grade scale41

Sarang Bhoyar, 
Incharge, Blockchain, 
National Payments 
Corporation of India 

Richard G Brown, 
– Chief Technology 
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Stimulus funding for supply 
chain in the post-COVID-19 
scenario

42

Aditya Menon,  
Chief Executive 

 

 

Roberto Mancone, 
Founder and 
Chief Executive 

Maninder Bhandari, 
Director, Derby Group 
of Companies
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Agri+Fin+Tech for last mile43

Mark Kahn, 
Managing Partner, 
Omnivore

Moderator:  
Abhay Pareek,  
Digital Financial Expert, 

Arindom Datta,  
Executive Director, Rural 
and Development Banking 
Advisory, Rabo Bank

Arjun Ahluwalia, 
Co-founder and 
Chief Executive 
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Lending - rebuilding resilience 
post-COVID-1944

Naveen Kukreja,  

Co-Founder, PaisaBazaar

Rajat Gandhi,  
Founder and Chief 

 

 

 

Sonal Kapoor, 
Director, Consumer 

Moderator:  
Navin Chandani,  

CRIF High Mark

Harshvardhan Lunia,  
Co-Founder and Chief 
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inclusion45

Suresh Sethi,  
Managing Director and 

e-Gov Infrastructure 

Shailesh Paul,  
Vice President and Head of 
Merchant Sales &and Solutions 
India and South Asia, Visa

Ketan Doshi,  
Managing Director, 
PayPoint 

Moderator:  
Jaspreet S Suresh Sethi, 
Managing Director and Chief 

Naveen Chava,  
Chief Executive 
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time of COVID-19 46

Alan Gelb,  
Senior Fellow, Center for 
Global Development 

 

 

Rodrigo Assumpcao, 
former President, 
Dataprev

Moderator:  
Harish Natarajan, 

Specialist, FCI GP, 
World Bank Group
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Keynote on ‘Alternative data 
and its relevance in a post-
COVID-19 world’ 

47

Mahesh Uttamchandani, 
Global Practice Manager, 
Finance, Competitiveness 
and Innovation Global 
Practice, World Bank Group
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Summary of the India  
1 
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Summary of empowering 

2
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About FinTech Convergence Council (FCC)

About Payments Council of India (PCI)

About NPCI



59Global Fintech Fest 2020

About EY

Expo @ Global FinTech Fest



Global Fintech Fest 2020
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About EY
EY is a global leader in assurance, tax, strategy, transaction 
and consulting services. The insights and quality services we 
deliver help build trust and confidence in the capital markets 
and in economies the world over. We develop outstanding 
leaders who team to deliver on our promises to all of our 
stakeholders. In so doing, we play a critical role in building a 
better working world for our people, for our clients and for 
our communities.

EY refers to the global organization, and may refer to one 
or more, of the member firms of Ernst & Young Global 
Limited, each of which is a separate legal entity. Ernst & 
Young Global Limited, a UK company limited by guarantee, 
does not provide services to clients. Information about how 
EY collects and uses personal data and a description of the 
rights individuals have under data protection legislation are 
available via ey.com/privacy. For more information about our 
organization, please visit ey.com.

Ernst & Young LLP is one of the Indian client serving member firms of EYGM Limited. 
For more information about our organization, please visit www.ey.com/en_in. 

Ernst & Young LLP is a Limited Liability Partnership, registered under the Limited 
Liability Partnership Act, 2008 in India, having its registered office at 22 Camac 
Street, 3rd Floor, Block C, Kolkata - 700016

© 2020 Ernst & Young LLP. Published in India.  
All Rights Reserved.

EYIN2010-029   
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This publication contains information in summary form and is therefore intended 
for general guidance only. It is not intended to be a substitute for detailed research 
or the exercise of professional judgment. Neither EYGM Limited nor any other 
member of the global Ernst & Young organization can accept any responsibility for 
loss occasioned to any person acting or refraining from action as a result of any 
material in this publication. On any specific matter, reference should be made to the 
appropriate advisor.
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